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CYPRESS FOREST PUD News 
 PROVIDED AS A PUBLIC SERVICE FOR OUR RESIDENTS AND CUSTOMERS

Here’s a Snapshot of
our District...

S 1964 Customers --
    (Includes all residential &
     commercial users plus 
     Irrigation)

S 31 million gallons
   delivered 6/8/07 - 
   7/7/07

S Water used in 2006:
    490 Million Gallons 

	 WATER...a precious natural resource that all living things 
need to survive.  It is something that we have all taken for 
granted...when we turn on the faucet, start the washing machine or 
flush the toilet we expect it to be there, ready to work for us.  Unfortu-
nately, the days of cheap and plentiful water in Texas are rapidly draw- 
ing to a close.  
	 We have relied on our aquifers to supply an increasing amount 
of water and they have begun to decline.  In 2000, the Harris- 
Galveston Subsidence District mandated that we reduce our reliance 
on groundwater by making a phased conversion to surface water -- 
water from our lakes, rivers and streams -- and that process is now 
underway.  
	 The Evangeline Aquifer 
-- from which we get a significant 
amount of our groundwater -- re-
corded a 100 foot decline over a 
recent 20 year period.  Reducing 
the amount of groundwater pumped 
from an aquifer can make a signifi-
cant difference.  In fact, the aquifers 
have begun to rebound and subsid-
ence has stopped in other areas 
where the Subsidence District’s 
mandate has been accomplished.
	 In other areas in southeast Texas -- where a similar conversion 
was mandated -- the aquifers have begun to recharge, and the same 
is expected to occur in our area, as well.  The important thing to re-
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When drip, drip, drip is a GOOD thing...
     DRIP IRRIGATION is the best method for home gardeners to use to 
produce maximum plant health with the least amount of water.  A well-de-
signed drip irrigation system can reduce water usage in a garden by more 
than 50%!
 How does it work?
      A system of plastic pipes with tiny openings called “emitters” delivers the 
water, drop by drop, into the soil at the base of the plants. The water falls 

Continued on page 8

By Linn Smyth, Director



Message from the Board
Continued from page 1

member is that water is too impor-
tant to waste, and it is up to each 
of us to use it wisely.
	 The first target date is 2010 
when we will reduce our ground-
water consumption by 30 percent. 
Our District is within the bound-
aries of the North Harris County 
Regional Water Authority and we 
are cooperating with that agency 
to collectively accomplish the con- 
version goals.  In 2020, areas 
within the Authority may rely on  
groundwater for only 30 percent 
of our water needs...and in 2030 
only 20 percent of the total amount 
of water in our area can come from 
groundwater.
	 With the depletion of criti-
cal aquifers, groundwater resources 
that we have relied on for decades 
may be insufficient to meet future 
needs.  Surface water, which is re- 
newable, will help meet the in-
creasing demand, but much of the 
state’s supply is not always readily 
accessible and is costly to deliver 
to population centers where it is 

needed.
	 During the past three years, 
the North Harris County Regional 
Water Authority has installed more 
than  29 miles of new water lines 
throughout our community that 
will deliver surface water to our 
neighborhoods for the first time in 
2010.  
	 We will be reaching out 
into the many neighborhoods we 
serve to help establish a dialogue... 
we are interested in your concerns 
and we want to communicate with 
you on some important water top-
ics in the months to come.  

	 In case you’re not already 
a regular visitor, we’d  like to 
introduce you to our website -- 
www.cyforestpud.com.  We 
post meeting notices there and in- 

clude information about the 
District’s operations.  And, if you’ll 
sign up on the home page, we’ll 
send you e-notices about key top-
ics.
	 You’ll also find a very im-
portant section on water conserva-
tion, where we have information 
on how you can save water and 
money by implementing some 
simple, common sense things 
around your home and when wa-
tering the yard and garden.  You 
will be amazed at how much wa- 
ter is required for simple house- 
hold chores!  
	 We will continue to add 
activities for youngsters in our pub- 
lications and online so that they can 
learn good water ‘stewardship’ 
practices.  By the time they are 
adults and have homes of their 
own, it is likely to be even more 
important to avoid wasting this pre- 
cious resource.
	  We are committed to pro- 
viding the very best water and 
sewer service possible.   Please use 
the “contact us” section of our 
website to communicate with us...
we want to hear from you.  S        

2

	 We all know some handle aging better than others.  The Graying of 
America that we have been anticipating for decades is here...and Baby 
Boomers have passed the “60+” milestone in record numbers.  In north- 
west Houston, many of our older neighborhoods are also now 30 years old, 
but  these anniversaries have -- for the most part -- gone largely unobserved.  
The fact is that along with a significant portion of our residents, our 
community’s infrastructure is aging, too.  Many of the components in our 
water and sewer system have already far exceeded their ‘life expectancy’.  
	 Unfortunately, when it comes to the underground system that delivers 
our drinking water, the ‘fix’ isn’t quite as simple as a new prescription or some vitamins.  We’re getting to the 
point where the remedy will go beyond careful watchful waiting...all the way to replacement.  As with 
medicine, the more ‘work’ that needs to be done, the higher the cost.
	 It is our responsibility as your Utility District directors to keep you posted on the condition of our 
water systems.  We will utilize this newsletter and our website (www.cyforestpud.com) to provide periodic 
updates on these critical issues so you can learn more about your water provider. We also invite you to join 
us for our Brown Bag Lunches (see page 8) for another way to keep up to date!  Â  

 Aging gracefully...
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Who you gonna call?
 You have just received your water bill in the mail, but 
there’s a nasty surprise inside....it is the highest bill you’ve ever 
had!  Surely you couldn’t have used that much water!  “What 
could possibly be wrong,” you ask.
	 Unfortunately, this scenario does happen to homeowners, 
but there is usually a simple explanation for a sudden increase 
in your water usage.  Very often the culprit is a silent leak...send-
ing valuable water and money right down the drain.
      Here’s a checklist to follow if you suspect a leak:
	 1. Turn off all water inside and outside your home.
	 2. Go outside to your meter box and open the cover.

3. Locate the black or red triangular-shaped 
Leak Detector on the left beside the numbers.
4. If the Leak Detector is not moving, you do 
not  have a leak and no water is passing thru 
the meter.
5. If the Leak Detector is moving, you do have 
a leak and you should call a plumber. Water 
leaks on the homeowner’s side of the meter 
are the homeowner’s responsibility.
6. If there is water in the meter box, be sure it 
is not  run-off water from sprinklers or rainfall 
before calling AquaServices. It saves the Dis- 
trict and homeowner’s money by checking this 
first before calling for service.
7. If you are certain it is a leak outside of your 
home, please call: 
 Aqua Services (713) 983-3500; 
Emergency and After Hours—
   24/7 (713) 983-3604.

	 Most household water leaks occur in toilets, so you might check them first. In 
one day, a leaking toilet tank can waste up to 200 gallons of water and cost you about 
62 cents.  That adds up to $18.60 per month! 
	 To check for a leaking toilet, first...flush it. Then put enough drops of food 
coloring in the tank to color the water. Do not flush the toilet again for at least an 
hour.  If the water in the bowl of the toilet shows the coloring, there is a leak. 
          Water faucets, inside and outside of the house, can also leak undetected.  Even 
the smallest drip can waste up to 20 gallons per day. That’s about 6 cents per day, 
$1.83 per month, and $21.96 per year!  
In most cases, a leaking faucet is caused by a worn washer or “O” ring, and they are not difficult to replace. 
	 Once the source of the leak is discovered, fix it!  Every day  a leak continues, valuable water and 
money  disappear right down the drain!  ¸

Water leaks...find ‘em and fix ‘em!




